
        
        

        
        
            



            


    
    
        

        

        

        

        

        

        

        

    

    
        Loading
    




    










    








    

    







    
    



    
    







    
    
    
    
    
    
    
    
    
    
    
    

    

    
    
    
    
    
    
        
        
        
        
        
    
    
    
    
    
    
    

        
    
        
        
            
                
                
                    
                

                
            

            
                Support Center
            

            Find product documentation, software downloads, tools, resources, training and more.

            
                





            

        

    
        
        
            
    
            
            
                
            
                
                
                    
                        
                        
                    
                
            
        
                
            
                
                    
                
                
                    
                        
                        
                        
                    
                    
                        
                        
                    
                
            
        
                
            
                
                    
                
                
                    
                        
                        
                        
                    
                
            
        
                
            
                
                
                    
                        
                        
                    
                
            
        
                
            
                
                    
                
                
                    
                        
                        
                        
                    
                
                
        
                

            

            
                
            
                
                
                    
                        
                        
                    
                
            
        
                
            
                
                    
                
                
                    
                        
                        
                        
                    
                    
                        
                        
                    
                
            
        
                
            
                
                    
                
                
                    
                        
                        
                        
                    
                
            
        
                
            
                
                
                    
                        
                        
                    
                
            
        
                
            
                
                    
                
                
                    
                        
                        
                        
                    
                
                
        
                

            

        

        
    























    
    

    
    




    
    
    















    

        
        
            




    
    
    

    Popular Resources





    







        


        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        
    






    
    
    













    

            
            

            
            

            
            
                




    
    
    















    

        
        

        
        

        
        
            




    
    
    








    
        
        Knowledgebase
        











    
    
    
    
    
        
















Knowledgebase Support Center
    






    
    
        
        
            Knowledgebase
        

        
            Browse the database of questions and answers on a variety of products and technologies.


        

        
    


    
    




    
    
    







    
        
            
            
            
            Get Answers
            
        
    









    





            




    
    
    








    
        
        Downloads
        











    
    
    
    
    
        




Product Compatibility and Download Center
    






    
    
        
        
            Downloads
        

        
            Visit Product Download and Compatibility Center (PCDC) to find product downloads and much more.


        

        
    


    
    




    
    
    







    
        
            
            
            
            Download Now
            
        
    









    





            




    
    
    








    
        
        Literature Library
        











    
    
    
    
    
        




Literature Library
    






    
    
        
        
            Literature Library
        

        
            Find a wide selection of publications that support our hardware, software, services, and solutions.


        

        
    


    
    




    
    
    







    
        
            
            
            
            Browse Library
            
        
    









    





        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        
    




    
    
    















    

        
        

        
        

        
        
            




    
    
    








    
        
        Product Catalog
        











    
    
    
    
    
        







Product Configurator
    






    
    
        
        
            Product Catalog
        

        
            Find and configure products in our comprehensive product catalog.


        

        
    


    
    




    
    
    







    
        
            
            
            
            Search Catalog
            
        
    









    





            




    
    
    








    
        
        Selection & Configuration Tools
        











    
    
    
    
    
        




Training
    






    
    
        
        
            Selection & Configuration Tools
        

        
            Use our product selection and configuration tools to help you choose and configure the right industrial products.


        

        
    


    
    




    
    
    







    
        
            
            
            
            Find Tools
            
        
    









    





            




    
    
    








    
        
        Product Lifecycle Status
        











    
    
    
    
    
        




Product Lifecycle
    






    
    
        
        
            Product Lifecycle Status
        

        
            Use this tool to identify the lifecycle stage of your products and software.


        

        
    


    
    




    
    
    







    
        
            
            
            
            Find Your Product
            
        
    









    





        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        
    





                




    
    
    















    
    

    
    




    
    
    

    Need to contact someone?

Reach out to our technical experts or field service agents.





    





    
    
    







    
        
            
            
            
            Contact Us
            
        
    






    
        
        

        
        

        

        
        
            







    
    
    

    

    
    

    



        


        
        

        
        

    









            

            
            

            
            

            
            

            
            

            
            

            
            
    








    
        
        

        
        

        

        
        
            







    
    
    

    

    
    

    



        


        
        

        
        

    



















    
    

    
    




    
    
    















    

        
        
            




    
    
    

    Support Topics





    







        


        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        
    






    
    
    















    

        
        

        
        

        
        

        
        
            




    
    
    

    Hardware/Firmware





    





    
    
    





    
        
        Product Replacement Lookup
    

    

    
    





    
    
    





    
        
        Repairs
    

    

    
    





    
    
    





    
        
        Product Registration
    

    

    
    





    
    
    





    
        
        Product Certifications and Certificates
    

    

    
    





    
    
    





    
        
        Product Drawings & Wiring Diagrams
    

    

    
    





    
    
    





    
        
        Drivers & Firmware
    

    

    
    





    
    
    





    
        
        Release Notes
    

    

    
    





    
    
    





    
        
        Gray Market and Counterfeit Products
    

    

    
    





    
    
    





    
        
        My PSA/PN/Security Notifications
    

    

    
    







            




    
    
    

    Software





    





    
    
    





    
        
        Software Activations and Licenses
    

    

    
    





    
    
    





    
        
        Software Patches
    

    

    
    





    
    
    





    
        
        Microsoft Patch Qualifications
    

    

    
    





    
    
    





    
        
        Software Subscriptions
    

    

    
    





    
    
    





    
        
        Release Notes
    

    

    
    





    
    
    





    
        
        My PSA/PN/Security Notifications
    

    

    
    







            




    
    
    

    Services





    





    
    
    





    
        
        Service Contracts & Tickets
    

    

    
    





    
    
    





    
        
        Field Service Request
    

    

    
    





    
    
    





    
        
        Asset Management (RAAMP)
    

    

    
    





    
    
    





    
        
        Installed Base Evaluation (IBE)
    

    

    
    





    
    
    





    
        
        Sustainability Dashboard
    

    

    
    







            




    
    
    

    Documentation & Libraries





    





    
    
    





    
        
        Technical Documentation Center
    

    

    
    





    
    
    





    
        
        Technical Specifications
    

    

    
    





    
    
    





    
        
        Product Drawings & Wiring Diagrams
    

    

    
    





    
    
    





    
        
        Product Certifications and Certificates
    

    

    
    





    
    
    





    
        
        Release Notes
    

    

    
    





    
    
    





    
        
        Procurement Specifications
    

    

    
    





    
    
    





    
        
        Application Code Libraries
    

    

    
    





    
    
    





    
        
        Electronic Data Sheets (EDS)
    

    

    
    





    
    
    





    
        
        Sample Code Library
    

    

    
    







        


        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        
    






    
    
    















    

        
        

        
        

        
        

        
        
            




    
    
    

    Training





    





    
    
    





    
        
        Learning+ Portal
    

    

    
    





    
    
    





    
        
        LMS (Instructor-led) Portal
    

    

    
    





    
    
    





    
        
        Training Catalog
    

    

    
    





    
    
    





    
        
        Instructor-led Training
    

    

    
    





    
    
    





    
        
        Training Workstations
    

    

    
    





    
    
    





    
        
        Training Job Aids
    

    

    
    





    
    
    





    
        
        Learning+ Training Subscriptions
    

    

    
    







            




    
    
    

    Rockwell Automation Account





    





    
    
    





    
        
        Rockwell Automation Account FAQ
    

    

    
    







            




    
    
    

    TechConnect Contract





    





    
    
    





    
        
        Account Overview
    

    

    
    





    
    
    





    
        
        My Tickets
    

    

    
    





    
    
    





    
        
        How-to Videos
    

    

    
    







            




    
    
    

    More Support





    





    
    
    





    
        
        PartnerNetwork Portal
    

    

    
    





    
    
    





    
        
        Engage Online Community
    

    

    
    







        


        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        
    








    
        
        

        
        

        

        
        
            







    
    
    

    

    
    

    



        


        
        

        
        

    











    




    




    















    	
            
    
        


Chevron Left
    

            
                Rockwell Automation Home
            
            
    
        Chevron Right
    

            	
            
    
        

Chevron Left
    

            
                Support
            
            
    
        Chevron Right
    

            
  
    ✕
  

  




            
    
    


    
    



    

    

            

        
        
        
        

        
        
        
        
        
    