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This document provides information about how to flash (or upgrade) your
FactoryTalk Historian ME module firmware using the ControlFLASH
firmware kit, version 7.00.09.

Flash Upgrade Description Installation File
From a Installs updated binary files. | ControlFLASH.msi
Previous Deletes all log files. (contained in
Firmware Version 1756HIST_02_10_10_xxex.zip,
Preserves: ) .
toa where xxx is the build number)
New Firmware * Module configuration
Version data
e Archive files

Sections in this guide include:

Before You Begin on page 2

Locate the Firmware on page 3

Install the ControlFLASH Software on page 4

Perform the Firmware Upgrade on page 6
Updates and Application Notes on page 12
Additional Resources on page 12
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Before You Begin
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This section includes:

* Best Practice Suggestion on page 2

* Upgrade Prerequisites on page 2

Best Practice Suggestion

As a best practice, we suggest that you back up your module configuration and
download the backup configuration file to your client computer before
performing an upgrade. Click Configure Historian > Backup and Restore to
perform a backup. Press [Backup] to back up the module configuration. Click
[Download] to save the backup file to your client computer.

Upgrade Prerequisites
To flash the module firmware you must have at least RSLinx Classic software

installed. In addition, you must do the following before upgrading:

* In the module web interface:
— Stop Data Collection (Configure Historian > Data Collection) and
Data Transfer (Configure Historian > Data Transfer).
* Go to the module’s Web Diagnostics web interface by opening a web
browser and entering http://<ModulelP_address>:8080.

— Record the firmware version number from the Home page.

Module Information Current Version Number

Firmware Version

" Historian

System Overview

»Home

Device Name ADD036EE-FTHME
Device Description 02.10.10.0326

Device Location  Slot#4

Ethernet Address AR REEA AR
(MAC) 00:00:bc:61:16:ca
IP Address 10.85.106.106

Production Revision2
[Firmware Version 2.1

Serial Number al0056e8
Up Time Oh:14m:29s
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— Click Firmware > Logs Download. Package and download all log
file.

Logs Download

Existed Packaged Log File A
Package Time A
Size MIA

Package Logs
Download Packaged Log File Delete Packaged Lag File |

* Identify the network path across the backplane in the local chassis from
the network module to FactoryTalk Historian ME as defined in RSLinx
Classic. This is not the path through the front port of the module. To
view the network path across the backplane, see the image in step 4 on
page 8.

* Log out and disconnect all clients (including web clients).

Locate the Firmware The firmware bundle is located on the Rockwell web site.

1. Go to the Flash Firmware Updates site at

http://support.rockwellautomation.com/ControlFlash/. The Flash
Firmware Updates page displays:

¥ eockverll Automation Technical Support - Windovs Tntrrmet cplores

Rochkwell
Automation -

Abost Ul Mews B Cvsnts  Products  Servioss & Support  Dndestries & Solutions

FLASH FIRMWARE UPDATES
[Page 1 0f 3)

Select Product

The table below H5ts fLash fimmware Fies and reisass nates for Sach vErisan of the propramming sitwars. You 2an downlaad thess fies If your safrwars produ
ualify for suspart.

e tchmical relnase sotes, posted 2 viewable POF files, before downleading. To save time, you can download select firmmare bundies for 4aalog & Disere

d processar fash firmare
ammans pdating thass o

it be updated lock step with o
madulss daad of the progra

@SLoghe £000 verslon. For other modulez, you anly need to update the flash firmare
ng sedbware 5 1t may not b compatibis.

L0 iles:

DS Files by b

altmare: that you are wilng, EDS es are not provided b th e e Lable b, TDS files can be abl

. viny ‘ st
ze [z | @ | I
|
- - 1 Sl . Thho [~ ™

2. Scroll down to locate the firmware bundle for FactoryTalk Historian
ME (1756-HIST1G or 1756-HIST2G), and click on the disk icon.
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Install the ControlFLASH
Software

March 2010

After completing the preparation described in the Before You Begin section,
follow these steps to install the ControlFLLASH software.

1. Locate the 1756HIST_02_10_10_xxx.zip file (where xxx is the build
number) and unzip it.

2. To run the ControlFLASH Setup Wizard, select the ControlFLASH.msi
file.

3. At the Welcome to ControlFLLASH setup screen, click [Next].

{i ControlFLASH 7.00.09

Welcome to the ControlFLASH 7.00.09 Setup

Wizard
EactoryTmik By

The inztaller will guide you through the steps required ta inztall ControlFLASH on your computer.

WARMIMG: This computer program i protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in zevene civi
or criminal penalties. and will be prozecuted to the maximum extent pozsible under the: law.

Cancel | < Back

4. Select “I Agree” and click [Next] to accept the license agreement.

{i ControlFLASH 7.00.09

License Agreement

Flease take a moment to read the license agreement now. If pou accept the terms belov, click "l
Agree", then "Nexst". Otherwize click "Cancel.

accordance with the laws of the State of Wisconsin. [

7. No Waiver. The failure of either party to enforce any rights granted
hereunder or to take action against the other party in the event of anv
breach hereunder shall not be deemed a watver by that party as to
subsequent enforcement of rights or subsequent actions in the event of
future breaches. j

| Do Mot Agree

Cancel < Back | Mewt » I
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5. Enter a path, browse to a folder, or click [Next] to accept the default
location.

jix ControlFLASH 7.00.09

Select Installation Folder

The inztaller will install ContralFLASH ta the following folder.

To inztall in this folder, click "Mext'. Toinstall to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files\ContralFLASH® Browse. .. |
Dizk Cost... |

Cancel | < Back |

6. Click [Next] to start the installation. A status bar will display the
installation progress.

i ControlFLASH 7.00.09

Installing ControlFLASH 7.00.09

ControlFLASH is being installed.

Pleaze wait...

< Back et >
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7. At the Installation Complete screen, click [Close]| to exit.

i& ControlFLASH 7.00.09

Installation Complete

ControlFLASH has been successfully installed.

Click "Cloze' to exit.

Caneel | < Back ____glosem

Perform the Firmware After completing the preparation described in the Before You Begin section,
follow these steps to perform the firmware installation.
Upgrade

1. Launch the ControlFLASH software. From the Windows Start menu,
select Programs > FLLASH Programming Tools > ControlFLASH.

Microsoft Word
Microsoft Excel

A~ Adobe Acrobat 9 Pro
B mew Office Document
B WordPad

Ci Open Office Document

D} Documents 4 Adobe RoboHelp 3 3

G' Settings b Lotus Applications k

) Search » Rockwell Software »

¥) Help and Support HiJackThis 3

= Run. ii ControlFLASH

[ shutDown... | ¥ &) ControlFLASH Help
README.TXT
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2. At the Welcome to ControlFLLASH dialog box, ensure that you have the
required information, and click [Next].

‘Welcome to ControlFLASH

Welcome to Control FLASH, the fimware

update tool. ControlFLASH needs the

fallowing information from you before it can

begin updating a device.

1.The Catalog Mumber of the target device.

2.The Network Corfiguration parameters
{optional).

3. The Network Path to the target device.

4 The Fimware Revision for this update.

Control

¢ Back MNext > Cancel | Hep |

3. In the Catalog Number dialog box, select 1756-HIST1G or
1756-HIST2G (depending on your module type) and click [Next].

Enterthe catalog number of the target device:

1796-HIST1G
Control

< Back Nest > Cancel | Hep |
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4. Browse to the device that you want to upgrade. Select the device and
click [OK].

Select the 1756-HIST16 device to update and click OK x|

¥ Autabrowse | Fiefresh I y_

EIE Workstation, USSICCSKRBINP 1 Address | Online Name Status
7@ Linx Gateways, Ethernet f] oo ETHDemo Active
&5 AB_ETH-2, Ethernet f oz FT Historian ME 1GB  Active
- ENZT, Ethernet f o3
=& ENBT, Ethernet
B 10.85.107.48, 1756-ENET/A, 1756-ENBT/A
- Backplane, 1756-A4/A
00, 1756-163 LOGIX5563, FTHDemo
02, 1756 module, FT Historian ME 1GB
03, 1756-ENET/A

Browsing - node 2 found

Cancel

5. In the Firmware Revision dialog box, select the firmware revision
number and click [Next].

Catalog Mumber: 1756-HIST1G
Senal Mumber: 00003027
Cument Revision: 2.1

r Select the new revision for this update:

Fevisi... | Restricti.. |
Show Al |
Eestrictinns..]
e

rCument Folder:
cprogram filescortroflash

< Back Next > Cancel | Heb |
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6. In the Summary dialog box, read the DANGER! information, and click
[Finish] to upgrade your module. Click [More Info] to read more about
the revision you select.

DANGER: The target module is about to be
update with new fimware. During the update the
module will be unable to peform its nomal control
function. Please make sure that all processes
affected by this equipment have been suspended
and that all safety critical functions are not
affected. To abort this fimware update, press
Cancel now. To begin the update now, press
Finish.

Catalog Mumber:  1786-HIST1G
Serial Number: 00003027

Cumert Revision: 2.1
MNew Rewvision: 2.1

< Back | Finish | Cancel | Help

7. A ControlFLASH popup box displays asking for confirmation to
update the target device. Click [Yes] to proceed.

ControlFLASH |

? 'h Are you sure you want to begin

updating the target device?

8. A ControlFLASH popup box displays reminding you to verify that Data
Collection has been stopped on your module. Click [OK] to proceed.

ControlFLASH x|

! E WARMIMG! Please verify Data collection has been stopped before proceeding. Do you wish to continue?
.

Cancel |

9 of 14



FactoryTalk Historian Machine Edition (ME)

10 of 14

A Progress screen will display.

Catalog Humber:  175E-HIST1G
Serial Humber: 00003027

Curent Revizsion: 2.1
MHew Rewvision: 21

Tranzmitting block 4734 of 177761

L]

The firmware upgrade may take 20 minutes or more to complete. After

the upgrade is complete, the Update Status dialog box opens.

If the upgrade is successful, the Status box is green, If it is unsuccessful,
it is red. Retry the upgrade procedures until the Status box is green. If it
is still unsuccessful after several attempts, contact Rockwell Technical

Support.

Update Status

Catalog Mumber: 1756-HIST1G
Sernal Number: 00003027

Current Revision: 2.1
Mew Revision: 2.1

- _

Wiew Log |
Help |

9. Click [OK]. The Welcome window opens again. Click [View Log] if you

want to read a history of programming events.

10. Click [Cancel] to end the session.

Welcome to ControlFLASH

Cantrol

Welcome to ControlFLASH, the fimware
update tool. ContralFLASH needs the
following information from you before it can
begin updating a device.

1.The Catalog Mumber of the target device.

2.The Network Corfiguration parameters
(optional).

3 The Network Path to the target device.

4 The Fimware Revision for thig update.

< Back Mext = Cancel

Help
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11. A ControlFLLASH popup box displays confirming that you want to end
this flash upgrade session. Click [Yes| to complete the installation.

ControlFLASH x|

\ ? ) Are you sure you want to end this ControlFLASH session?

12. Go to the module’s web interface and click the About link in the upper
right-hand corner of the Home page.

loryfalk’ Historian

1) ey
Machine Edition

»Login

Change Password

User ID |

Password |

Login

The About page contains the firmware version number for you to verify.

Version: 02.10.10.0326
ProductID: 1756-HIST

Copyright @ 2010 Rockwell Automation Technologies, Inc.
All Rights Reserved.

Rockwell Automation

Rockwell Automation and the Rockwell Automation logo are trademarks of Rockwell
Automation, Inc.

All other brand or product names are trademarks or registered trademarks of their
respective companies. Please refer to the FactoryTalk Historian ME Release Notes
far open source statements.

The firmware upgrade preserved all user configuration settings. To
o restore the module to its factory settings, go to Advanced > Restore
Defaults or use the Add-on Profile (AOP) in RSLogix 5000.
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Updates and Application
Notes

Additional Resources

12 of 14

Rockwell Automation provides technical information on the web to assist you
in using its products. Refer to our extensive online knowledgebase for the
most current information about FactoryTalk Historian ME. Visit

http:/ /www.rockwellautomation.com/resources/support.html and
select the Knowledgebase link to:

* View technical and application notes.

* Obtain software patches and firmware updates.

¢ Subscribe to product and service e-mail notifications.

* Ask questions.
For an additional level of technical phone support for installation,
configuration, and troubleshooting, we offer TechConnect support programs.

For more information, contact your local distributor or Rockwell Automation
representative, or visit http://www.rockwellautomation.com/support/.

These documents contain additional information for FactoryTalk Historian
ME. You can view or download publications from the Client Tools CD-ROM
shipped with your FactoryTalk Historian ME module.

Note: Please sce the FactoryTalk Historian ME Users Guide for the most
up-to-date information.

Publication Description

ControlFLAS H Firmmware Provides detailed information about the
Upgrade Kit Quick Start Guide firmware upgrade kit.
(1756-QS105C-EN-E)

FactoryTalk Historian ME Describes the FactoryTalk Historian ME
Release Notes known anomalies.
(1756-RN611A-EN-E)

FactoryTalk Historian Users Guide | Explains how to configure, administer,
(1756-UMG611A-EN-E) and use your FactoryTalk Historian ME
features. This manual includes a detailed
chapter on web diagnostics as well as
sample scenarios for data transfer and
FactoryTalk Directory integration.

FactoryTalk Historian ME Describes how to quickly install and
Quick Start Guide configure FactoryTalk Historian ME so
(1756-QS611A-EN-P) that users can start collecting and viewing

data without having to configure all
features. The quick start guide is provided
as a printed manual.

FactoryTalk Historian ME Explains how to install FactoryTalk
Lnstallation Instructions Historian ME. It also includes
(1756-IN611A-EN-P) environmental testing and certification

information. The installation guide is
provided as a printed manual.
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Publication

Description

FactoryTalk Historian ME
Online Help

Describes the FactoryTalk Historian ME
web interface in detail. Access the help
files by clicking the .Aboxt... links in the
left-side navigation bar of the individual
web interface pages and by clicking the
main Help link located in the upper
right-hand corner of the web interface.

Factorylalk Historian ME
Web Diagnostics Help

Describes the FactoryTalk Historian ME
Web Diagnostics interface, which displays
information on the product's firmware
applications and hardware components.
Access the help files by clicking the main
Help link located in the upper right-hand
corner of the Web Diagnostics interface.

FactoryTalk Historian ME
Client Tools Release Notes

Describes the items shipped on your
FactoryTalk Historian ME Client Tools
CD. Access this help by clicking Open
Release Notes on the Client Tools
welcome page.
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